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1 PASPABEOTAH ®eaeparnbHbiM rocygapCTBEHHBIM BIOMKETHBIM YYpexaeHneM
"Poccunckaa rocygapctBeHHaa oubnuoteka", PenepanbHbiM rocyaapCTBEHHbBIM
BrooKeTHbIM  ydpexaeHnem  "Poccumnckas HauuoHanbHaa  Oubnuorteka",
denepanbHbIM rOCYAapCTBEHHbIM  OHOOXKETHLIM  ydpexaeHnem "lNpesnageHTckasd
bubnmoteka wum.b.H.EnbumHa", denepanbHbiM rocygapCTBEHHbIM  OHOOKETHbLIM
yypexageHmeMm “"locygapcTBeHHad nyonuyHas HaydyHO-TexHudyeckast 6ubnmnorteka
Poccun", ®epepanbHblM rocyaapCTBEHHbIM OHOLXKETHLIM  yYpexaeHUeM Hayku
"Bubnmoteka NO ecTeCcTBeHHbIM Haykam Poccumnckon akagemum  Hayk",
denepanbHbIM - TOCYOAPCTBEHHBIM — BIOKETHBIM — YYPEXOEHNEM  BbICLUEIO
obpasoBaHusa "CaHkT-lNeTepbyprckuin rocygapcTBEHHbIN UHCTUTYT KYNbTypbl”

2 BHECEH TexHu4ecknm kommuteTom no ctangaptudauum TK 191 "HaydHo-
TexHu4eckas tHdopmaums, 6udnmotevHoe U n3gatensckoe aeno”

3 YTBEPXOEH W BBEJOEH B [OEWCTBWE Mpukasom deaepanbHoro
areHTCTBa N0 TEXHNUYECKOMY perynmpoBaHuio 1 metponoruv ot 30 Hosabpa 2018 r. N
1044-cT

4 BBE[IEH BINEPBbIE
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[pasuna npumeHeHUs1 Hacmosiue20 cmaHdapma ycmaHoesieHbl 8_cTtatbe 26
dPenepanbHoro 3akoHa o1 29 uioHa 2015 r. N 162-03 "O cTraHgapTtusaumm B
Poccuinckon — dPepepaunn”. MHpopmauusi 06 USMEHEHUSIX K Hacmosuwemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHghopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbIl meKcm U3MeHeHUU U rpasok - 8 eXeMecssYHOM UHGOopMay,uOHHOM
ykaszamerne "HauyuoHarnbHble cmaHOapmbl”. B criyyae nepecmompa (3ameHbl) unu
OMMEeHbI Hacmosuw,eao cmaHdapma coomeemcmeyrouee yeedomrieHue byoem
onybrniukogaHo 8 bruxalweM 8bilyCKe eXeMeCs4YHo20 UHOpMay,UOHHO20
ykaszamerss "HauuoHarnsHble cmaHdapmbl”. Coomeemcmeayrouias UHgopMayus,
yeeOoMIIeHUe U meKcmbl pasMew,aromcs makxe 8 UHGopMayUoHHOU cucmeme
obuwezo rorne3o8aHusl - Ha oguyuanbHoM catime ®edeparibHO20 azeHmMcmea ro
mexHU4YeCKOMy peayriupogaHuto U Memporioauu 8 cemu lHmepHem (ww.gost.ru)

BBeaeHue

YCTaHOBMEHHbIE B HACTOSILWEM CTaHOapTe TEPMUHbI PacnoSioXKeHbl B
CUCTEMATM3MPOBAHHOM MOPSiAKEe, OTpaXaloleM CUCTEMY MNOHATUM B obracTu
BMBNMOTEYHO-MHPOPMALMOHHOTO  OOCnymBaHus.  [na  Kaxgoro  MOHATUSA
YCTaHOBMEH OAVH CTaHAAaPTU30BaHHbLIA TEPMUH.

HepekomeHngyembie K NPUMEHEHNIO TEPMUHBI-CUHOHUMbI NMPUBEAEHbI B KPYIIIbIX
ckobkax nocrne cTaHOapTM30BaHHOrO TepMuMHa M ob6o3Ha4vyeHbl nometon "Hpk".
TepMuHbI-CUHOHMMBI ©e3 nomeTbl "Hpk" npuBedeHbl B KayecTBe CrpaBOYHbIX
OaHHbIX B KPYmMbIX  CKobkax nocrne TepMMHOB W He  SBMSIKOTCSA
CTaHO4apTM30BaHHbLIMWN. 3aKrtodeHHas B Kpyrfble CKOBKM 4YacTb TepMUHA MOXET
ObITb ONyLLEHA NPX UCNOSb30BaHUM TEPMMHA B OKYMEHTAX Mo CTaHAapTusaumu.

B andaeutHoM ykasatene Ha pPYCCKOM €3blke [daHHble TEePMUHbI
cucTemMatmavpoBaHbl B andgaBMTHOM  MOPSiAKE MO  OMOPHbIM  CrioBam
CINoBOCOYEeTaHUs UM 06 beaNHEHbI HA OCHOBE CMbICIIOBOM OBLLHOCTU C yKa3aHMeM
HOMepa CTaTbMW.

MNMomeTa, ykasbiBalW@A Ha 00racTb MNPUMEHEHWS] MHOFO3HA4YHOTO TEPMUHA,
npuBedeHa B KPYribix CKobkax CBETMbIM LWPUGTOM nocne TepmuHa. [lomeTa He
SIBNSIETCSH YaCTbio TEPMUHA.


http://docs.cntd.ru/document/420284277

[MpvBeneHHbIE onpeaeneHnst MoXHo, Npu HeobxooMMoCTH, N3MEHSTb, BBOAS B
HMX NPOM3BOAHbIE MPU3HaKKW, pPacKpbiBas 3HAYEHUS1 UCMONb3yeMbIX B HUX
TEPMUHOB, YyKasbiBasi OOBLEKTbI, BXoAsawme B OOBEM ONPedensiemMoro MOHATUS.
N3meHeHns1 He OOIPKHbI HapyLlLaTb 06BbEM M coaepXaHne NMOHSATUN, onpeaeneHHbIX
B HacTOSILLEM CTaHaapTe.

B cTaHoapTe TnpuBeaeHbl HUHOA3bIYHbIE 3KBUBAriEeHTbl CTaHOAPTU30BaHHbLIX
TepMMHOB Ha aHIMNNCKOM A3bIKE.

CtaHgapTu3oBaHHble TEPMUHLI HabpaHbl MOMYXMPHBIM LIPUAITOM, UX KpaTKune
dopMbI, NpeacTaBneHHble abbpeBraTypon, - CBETNbIM, CUHOHMMbI - KYPCUBOM.

1 ObnacTtb NnpyumMmeHeHus

HacTosumin ctaHpgapT ycTaHaBrvBaeT TEPMUHbI U onpeferieHns MOHATUA B
obrnactn 6mMbnMoTeYHO-MHGOPMALIMOHHOIO OBCYyXMBaHUS Kak OOHOro U3 BWOOB
616 MOTEHYHO-MHGOPMALIMOHHON AeATENbHOCTI.

TepMuHbI, YCTaHOBJSIEHHbIE HACTOAWMM CTaHO4apTOM, PeKoMeHAYHTCs ONs
NPUMEHEHNST BO BCEX BMAaxX OOKYMEHTauuM 1 nntepatypbl No MHGAOPMAaLMOHHON,
BMbnMoTeyHONn M M3paTenbCKOM LEATENbHOCTU, BXOOAWMX B cdhepy OencTBus
paboT No cTaHgapTusaumm n (Unn) UCNOMb3YLWMX pe3yrbTaTbl 3TUX paboT.

CTaHgapT npegHasHadveH ana 6nbnmotek u cnyx6 HaydyHon MHopmaumn.

2 HopmaTtuBHbIe CCbINKU

B HacTosWwemM cTaHaapTe UCnonb3oBaHa HOPMAaTMBHAs CCbifiKa Ha CreaytoLmi
cTaHOapT:

[OCT P 7.0.94-2015 Cuctema ctaHgapToB no nHdopmaumm, 6Mbnmote4Homy m
nspgarensckomy geny. KomnnektoBaHue 6MONMMOTEKM OOKYMEHTaMu. TepMUHbI U
onpegeneHuns
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[MpumeyaHne - [lpu nonb30BaHUM HacTOSWMM CTaHOApPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WHAOPMALMOHHOM cuUcTeme
oOLwero nonb3oBaHMA Ha odwmumanbHoMm cante degepanbHOro areHTcTBa Mo
TEXHUYECKOMY PerynmpoBaHuMi0O U METPOSiorMn B cdpepe cTaHgapTusauum B CETU
NHTepHeT unm no exerogHomMy MHGOPMaLMOHHOMY YKasaTerno "HauuoHarnbHble
CTaHgapTbl", KOTOPbIA ONYONIMKOBAH MO COCTOAHMIO Ha 1 SiHBapsl TEKyLUero roga, u
MO BbIMyCKaM eXeMeCa4YHOro WHEOPMaLUMOoHHOrO Yykasatensa "HauuoHanbHble
cTaHgapTbl" 3a Tekywmn rog. Ecnv 3amMeHeH CCbINTOYHbIM CTaHO4apT, Ha KOTOPbIN
AaHa HefaTUpOBaHHAA CCblSika, TO PEKOMEHAYETCH MUCMNOMb30BaTh OEUCTBYIOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
n3MeHeHnn. EcCnm  3aMeHeH CCbIfIOYHbIA  CTaH4apT, Ha KOTOpbIM  [daHa
AaTvpoBaHHas CCbIflka, TO pPEKOMEHAOYeTCH WCMOoSb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepXaeHusa (npuHaTtus). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4AaPT, HAa KOTOPbIN AaHa
AaTvpoBaHHas CCblflka, BHECEHO W3MeHeHue, 3aTrparvBarollee MnosioKeHne, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCa NpUMeHaTbL 6e3 yyeTta
OAHHOrO M3MeHeHusi. EcnuM ccbifovHbIM cTaHO4apT OTMeHeH 0e3 3aMeHbl, TO
NOJIOXKeHMe, B KOTOPOM [iaHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus



3.1 Oowume noHA™MA

3 . 1 . 16M6nuote4Ho-UHc(popmMaLUOHHOE library and
obcnyxuBaHue (6ubnuomeyHoe obcryxugaHue) information service
(Hpk: paboma ¢ yumamensmu): Bug 6ubnmnoteyHo- (process)

MHJOPMALIMOHHON OEATENbHOCTU, HarnpaBfieHHbIN
Ha yAOBIIETBOPEHME NHPOPMAaLMOHHbIX n
coumanbHO-KYIbTYPHbIX noTpebHocTEN
nonb3oBaTenen nocpeacTBoOM MNpeaocTaBrieHNs
pasnnyHbIX opM BUBAMOTEYHO-UHAOPMALMOHHBIX

yCInyr.

[MpumeyaHne - bubnmoTte4vHo-nHdopMaLNOHHOE
obcnyxmMBaHue - pasHOBUAHOCTb MHAOPMALMOHHOIO
0BCnNyXMBaHNA, OCYLLUECTBMSIEMOro  pasfi4yHbIMU
ydpexgeHuamm (bubnmnotekamu, apxmBamu,
My3esiMW, OpraHamMmn Hay4HoOM nHdopmMaLmn).

3.1.2 6ubnuoTe4YHo-MHcp opMmaLMoOHHas ycrnyra library and
(bubniuomeyHasi ycriyaa). Pesynbtat 6ubnmoteyHo- information service
MHJPOPMAaLIMOHHOTO obcnyxmBaHug, (result)
yA0BEeTBOPSOLLNN onpeneneHHyro

NHGOPMALMOHHYIO UM COLManbHO-KYIbTYPHYHO
NOoTPEOHOCTb NONb3oBaTeNs.

3.1.2.1 anekTpoHHaa ycnyra (6ubsiuomeyHo- electronic  service
UHGbopMayUOHHas 3lleKmpPOHHasi ycriyea). Ycnyra, (library and
npegocTtaendemMas nocpeacTsoM MHAOPMaLMOHHO- information)

KOMMYHVKALMOHHBIX TEXHOMOMMN C  NOKarbHbIX
CEepBEpOB UM Yepes CeTu.



3.1.3 Bug 6MONUoTEYHO-UHG OPMALMOHHOIO
o6CnyXMBaHUA: KaTteropus 6rnbnmoTeyHo-
NHPOPMaLMOHHOIO OBCnyXMBaHUS, BblAeNeHHas no
onpegeneHHoMy  MNpu3Haky  (Hanpumep, no
KaTeropym nonb3oBartenen, MecTy peanusauuu,

BUAY YCNyr).

3.1.4 Buag 6MONMNOTEYHO-UHG OPMALIMOHHbIX
yenyr: Kateropna ©ubnmoteyHo-nHGopMaLMOHHbIX
ycnyr, BblAesfieHHass Mo onpeaesieHHOMY MpU3Haky
(Hanpumep, 00 BEKTY, npenocTaBrigseMomy
Nonb30BaTernto).

3 . 1. 5unHdopmaymnoHHas rPaMmoTHOCTD:
CnocobHocTb pacnosHaBaTb NOTPEOHOCTL B
MHdopMauuK,  maeHTUdMumMpoBaTb, M3BIiEKaTb,

oLleHuBaTb n 9¢PeKTUBHO MCNonb30BaTh
MHJpopMaLmIo.

[NpumeyaHve - YCnoBHbIN CUHOHNM:
NMHpOpMaLMOHHas KyrbTypa.

3 . 1 . 6kKa4yectBO oubnmnoteyHo-
uHcpopmaumoHHon ycnyrn: CTeneHb MNOSHOTHI,
onepaTnBHOCTM, TOYHOCTHU n ynobcTBa

npegocTtaBlieHnA yCryrn nosie3oBaTernto.

3 . 1 . 7wmeTtoabl oubnunoteyHo-
MHc opMaLMOHHOIro o6CnyXMBaHUA:
CoBOKYNHOCTb cnocoboB, Mpasur, nNpPUEMOB MO
peanusauum 61bnMoTeYHO-NHGPOPMALMOHHOTO
obcnyxmBaHus.

type of library and
information service
(process)

type of library and
information
services (result)

information literacy

quality of library and
information service

methods of library
and information
service



3 . 1 . 8 opraHusaumoHHas
oubnuoTe4YHo-MH¢ OpMaLMOHHOIo
o6CnyXMBaHUA: Cuctema noapasaeneHnn,
MYyHKTOB obcnyxvBaHus, obecneymBaoLLMX
nosnyyeHune nonb3oBarernem 6nbnnoTevHo-
NHGOPMALMOHHBIX YCIYT.

CTPYKTypa

3.1.901ka3: HeygoBneTBOpeHHbIN  3anpoc
nonb3oBaTerns Ha ycryri no npodmnto OnbnmMoTekw.

3.1.10nopaepxKka dYteHuA: [loBbileHne
cTatyca YTeHud, co3gaHue MOTMBaAUMU K YTEHWIO,
cogencTeme pa3BUTUIO y nornb3oBaTenen
MH(POPMAaLIMOHHOW MPAaMOTHOCTUN U KOMMNETEHTHOCTWN,
YuTaTeIlbCKON aKTUBHOCTHU nocpencTBOM
616 MOTEUYHO-MHGOPMALIMOHHOIO 06 Cry>XMBaHUA.

3.1 .11TexHonorusa oubnuoteyHo-
UHd opMaLMOHHOro obcnyxuBaHuA:
COBOKYMHOCTb MpoOLECCOB MO MpefoCTaBlIEHUIO
61O NMOTEYHO-MHPOPMALMOHHBIX YCIYT.

3.1 .1 2dopma oubnunoteyHo-
MHc opMaLMOHHOM ycnyrn: BHyTpeHHee CTpoeHue
ycnyrn, BKNoYawwee 00bekT, cnocob wunm
yCIioBUS ee NpeaocTaBrieHns 1 gatoLlee OCHOBaHWe
AN HaUMEHOBaHWS ycnyrn (HanpuMmep, BbICTaBKa,
KOHCYbTauus, Beyep BCTpeuYH, Bblgaya
OOKYMEHTOB).

3.1.133cdhdeKkmBHOCTL oubnmnoteyHo-
uHd opMaunMoHHOM Yycnyrn: Pe3ynstatMBHOCTb
6MONMoTEeYHO-MHGOPMaL MOHHOM ycnyrv
OTHOCUTEINbHO 3aTpaT Ha ee OCYLLECTBIEHNE.

infrastructure of
library and
information service

refusal

reading support

technology of library
and information
services

mode of library and
information service

efficiency of library
and information
service



3.2 [Nonb3oBaTenu

3 . 2 . 1vnHdpopmaunoHHas noTpe6bHOCTL
nonb3oBartensa (Yumamesibckasd nompebHocms):
Oco3HaHHas HeoBXoaMMOCTb B 3HaHWUN, TpebyemMom
ONS pelleHnss HayydHoW, ydebHoW, coumanbHo-
KYyNbTYpHOW UM MpakTU4EeCcKon 3agjadun, A5
camoobpasoBaHus UM yOOBMETBOPEHUA JIMYHOIO
NHTEepeca.

3.2.2 Hd opMaLMOHHbIN 3anpoc: BoipaxeHHas
Ha  eCTeCTBEHHOM  £3blke  MHGOPMAaLMOHHasA
NoTpPeObHOCTb, NpeacTaBfeHHas B Buae TpeboBaHns
nonb3oBaTens Ha npegocTaBreHne BubnmoTeyHo-
NHJPOPMAL MIOHHOW YCITyTN.

3.2 .3 nonb3oBaTenb: dusmnyeckoe nnm
topuanveckoe nuo, NCNomb3yloLLee

NHPPACTPYKTYPY, ycnyru, NH(POPMaL MOHHbIE
pecypchbl, npeanaraemble 6MONNMOTEKON.

information need

information demand

user



[MpumeyaHus

1 YUutatenb OGubNMoTekn - dmsnveckoe nuuo,
nonb3yloleecs  ycryramm  6ubnmotekm un - ee
BHECTaLMOHAPHbIX Noapas3aeneHnn.

2 AOOHEeHT Oubnmotekn - dwmsnyeckoe wunm
lopugmyeckoe nMUo, nonb3yloweecs  ycnyramm
MeXOMONMoTe4YHOro aboHemMeHTa, MexagyHapoL4HOro
MeXONbrIMoTEeYHOro aboHeMeHTa, 3a04HOro
aboHeMeHTa, 3NEKTPOHHOM A0CTaBKM OOKYMEHTOB,
NPW, OOP.

3 MNoceTtutens meponpusaTnd - gmsndeckoe muo,
NpUHUMaroLLee yyacTtue B OnbnmoTe4yHoMm
MeponpuUsTUA n 3aperncTpmpoBaHHoe B
YCTaHOBIEHHbIX BUBMoTEKON hopMax yyeTa.

3.2 .3 . 1BHeWHUn norib3oBaTesib:
[Monb3oBaTtenb, KOTOPbIA He MpUHaaneXxuT K
KaTeropuu nosib3oBaTerneu, o6 cnyxMBaemMbIx

KOHKPETHOMN 6MONNMOTEKON.

3.2.3.2 3aperucTpupoBaHHbIA NOJSIb30BaTe Nb:
[Nonb3oBatens, BKITIOYEHHLIN B KaTeropuio
obcnyxmMBaemMbix nvu B 61bnnoteke ¢ NpUCcBOEHNEM
naoeHTudumkartopa.

3.2.3.3 kateropuss nonb3oBatenienn: [pynna
nonb3oBarenen OWONMOTEKW, Bblaengemas no
onpegeneHHoMy npu3Haky.

external user

registered user

users’ category



[NpumeyaHve - [pu3Hakom KaTeropumn
nonb3oBartenen MoxeT ObITb, Hanpuvmep, Bo3pacT,
coumarbHoe NOJIOXKEHNE, npodpeccus,
NMHPOPMaL MOHHbIE NOTPEBHOCTMW.

3.2.3.4 KkonneKkmMBHbIN nonb3oBaTesb:
IOpnandeckoe nuMuo, UCNONb3yoLee  YCIyrn,

MH(POPMALIMOHHbIE  PEeCcYpCbl,  UHJQPaACTPYKTYpYy
B6M6MOTEKM HA OCHOBaHUKN 4OroBOPOB.

3.2 .3 . 5KOHeYHbIN nonb3oBate’ib:
[Nonb3oBaren, nony4aroLmm ycnyrm ans
YOO0BIIETBOPEHWS CBOUX COBCTBEHHbIX

NMHCPOPMAaLMOHHbIX NOTPEBHOCTEN.

3 . 2 . 3 . 6He3apernctpmpoBaHHbIN
nonb3oBatesib. [lonb3oBaTtenb, MCNOSMb3YHOLWMN
ycnyrm 6ubnuotekn, He Tpebytoume permctpaunm
(MoeHTUdmKaumm).

3.2.3.7 noTeHUUanNbHbIN nonb3oBaTersb:
dusnyeckoe U topuanveckoe nmuo,
npuHagnexawee K KaTeropuu BO3MOXHbIX
nonb3oBarenen oMbnMoTeku.

3.2.3.8 NpoMexyTo4yHbln  nNofb3oBaTeslb:
dusmyeckoe nnm topngmyeckoe o,
NCNOMb3yoLLee AaHHble UMM MHopMaumio He and
YOOBIIETBOPEHNST CODOCTBEHHBIX WMHPOPMaLMOHHbIX
noTpebHOCTEN, a C LUenbl OKasaHus MOMOLM
KOHEYHOMY NOSb30BaTENHo.

collective

bargaining user

end user

non-registered user

potential user

intermediate user



3.2.3.9ynaneHHbIN norib3oBaTesib:
[Nonb3oBaren, NCMNOMb3YOLLIA yAOarneHHbIn
(AUCTaAHUMOHHLIM)  OOCTYN K  WHEOPMAaLMOHHBLIM
pecypcam.

3.2.4 nonb3oBaTesibCKUN naponb: CroBo, koA
mwm  Habop CUMBOSIOB, WUCMOSMb3YEMbIX  ANid
noeHTUuKaununm nosnb3oBaTtensd W MofyvYeHud
A0CTYyNa K KOHKPETHOWN MHpOpMaLIMOHHOW CUCTEME.

3.2.5 noceweHune: 3admKCUpoBaHHbLIM NpUXoa
dm3n4eckoro nuua B nomewleHne 6mbnmoteku, ee
BHeCTaLMOHapHOe noapasgeneHme unm obpatlleHue
B 6mnbnmoTeky B pexunme yAaneHHoro
(AUCTaHUMOHHOro0) gocTyna.

3.2.5.1 BupTyanbHoe noceweHune: ObpalieHme
yaaneHHoro nonb3oBartens K Beb-canty
onbnmoTteku.

3.2.6 ueneBana ayautopua:. BoigeneHHas ans
OCYLUECTBIIEHNA  chneuunanbHoro  obcnyxmBaHus
KaTeropug nosib3oBaTernen.

3 . 2 . 79yutatenbCKumn ouner
(udeHmMucbukayuUuoHHasi Kapma [10/1b308ameris).
HokymeHT, cogepXaumn  naeHTUdMKaLoHHbIe
AaHHble, KOTOpble MNPUCBOEHbI MNOMb30BaTENO B
npouecce perucTpaumn.

3.3 Buabl 6mMbnunote4Ho-UH(p OpMaLMOHHOrO
o6cnyxmBaHua

remote user

user password

visit

virtual visit

target population

user identification
card, reader’s ticket



BubnuoTte4Ho-UH( opMaLMOHHOE
obGcnyXmBaHme No Kateropmm nonb3oBaTtenen

3 . 3 . 1rpynnoBoe obcnyxuBaHue:
[pepocTtaBneHne 6MBIMOTEYHO-MHAOPMALIMOHHBIX
yCnyr onpeaeneHHon KaTeropmm rnosib3oBaresien.

3.3 .2vHauBNAyanbHoOe  OOCHyXMUBaHUe:
[MpepocTaBneHne 6MBINOTEYHO-MHAOPMALIMOHHBIX
yCcnyr oTAeslbHOMY Mosib30BaTernto.

3 . 3 . 3 maccoBoe obcnyxuBaHue:
[MpepocTtaBneHne 6MBINOTEHYHO-MHAOPMALIMOHHBIX
YCIyr LLIMPOKOMY Kpyry norb3oBaTteneun.

3 . 3 . 4 npuoputeTHoe obGcnyxnBaHume:
[MpepocTaBneHne 6MBIMOTEYHO-MHAOPMALIMOHHBIX
yCnyr Leneson ayautopun.

BubnuoTte4Ho-UH( opMaLMOHHOE
obcnyxmBaHme no BuAay npeaocTaBnsieMbIX

ycnyr

3.3.5 6ubnuorpacpmnyeckoe obcnyxmBaHue:
[NpenocTasneHve Gubnmorpadmyeckon
nHdOpMaL MM NoNb30BaTENSIM.

group service

personal service

mass service

priority service

bibliographic
service



3 . 3 . 5 . 1oubnuorpadpunyeckoe
UHc(p opMUpoBaHue: [NpenocTasneHve
Gubnmorpadmyeckon nHopMmauun B COOTBETCTBUM
C [ONroBPEMEHHO AENCTBYHOLWMMM  3anpocamu
nosib3oBaTernemn.

3.3 .5.2cnpaBo4yHo-0Mbnuorpadnyeckoe
obGcnyxnBaHume: [NpeoocTaBneHue
Bubnunorpadmyecknx cnpaBoK B COOTBETCTBUN C
pa3oBbIMK 3anpocamMm nosfb3oBaTenien.

3 . 3 . 6 BbICTaBO4YHOE obcnyxuBaHue:
YoosrieTBopeHne MHGOPMaLMOHHBIX U counaribHO-
KYNbTYPHbIX notpebHocTeN nosis3oBatenemn
nocpencTBOM opraHusauuu BbICTaBOK (B
nomeLleHnn oubrnmoTteku, BUPTYarbHbIX,
Bble3HbIX).

3 . 3 . 7 AOKyMeHTHOe obcnyxuBaHue:

[pepoctaBneHne nonb3oBaTensaM [OOKYMEHTOB (a
TaKkke WX  KOMNWW) HesaBuCcMMO OT  BMAa
MaTepuarnbHOro HocUuTens, Ha KOTOpPOM
3admKkcupoBaHa MHpopmMaumsi.

3 . 3 . 8KynbTypHO-NpocBeTUTENbLCKOE
obGcnyxnBaHue: [MpenocTaBneHue YCIyT,
obecne4vunBaroLMX opraHu3auuto

MHTESIEKTYarnbHOr0O M KYNnbTYpHOro  [0CYra,
NPOCBELLUEHMS N camMoobpas3oBaHUsl pPas3fUYHbLIM
KaTeropmam nosib3oBaresnien.
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3 . 3 . 9o06y4yeHue nonb3oBaTtesieu:
[peoocTaBrieHne  ycnyr,  HanpaBJfieHHbIX  Ha
nony4yeHve 3HaHUW U HaBbIKOB, COOEWCTBYIOLLMX
9)PEKTUBHOMY  MOUCKY W NCMOSb30BaHUIO
NCTOYHUKOB NHJpopMaL K, NOBbILIEHUIO
NMHJpopMaLMOHHOM rPamMOTHOCTU (Hanpumep,
BUMBNMOTEYHbIX YPOKOB, OUBNMOTEYHLIX 3aHATUN,
BUKTOPWH).

3 .3 .1 0cnpaBo4Hoe obcnyxuBaHue:
[pepoctaBneHne nonb3oBaTeNAM KOHCYMbTaLun,
Gubnmorpadmyecknx, daktTorpadMHecKmux cnpaBoK
B COOTBETCTBMM C NX Pa30BbIMU 3arnpocamu.

BubnuoTte4Ho-UH( opMaLMOHHOE
obcnyxmBaHme B 3aBUCMMOCTM OT MecCTa
npenocTaBrieHNs ycnyr

3.3.11 BHecTauMoHapHOoe OOCHyXUBaHUe:
[MpeoocTtaBneHne nonb3oBatensaMm OubnMoTedHo-
MH(POPMALMOHHbLIX  YCryr  BHE  CTauMOHapHOW
Bnbnmotekn C Uenblo NPUBAMKEHNA K MeCTy
paboThbl, y4ebbl UMM MECTOXUTENBLCTBA HAaceNeHus.

[MpumedaHne - OcywecTBnseTcs, Hanpumep,
nocpeacTsoMm OMBNMOTEYHbIX MYyHKTOB,
nepenBwxHbIX 6MGMOTEK, 3a04HOr0 aboOHEMEHTA.

user education

reference service

outreach  service,
extension service



3.3 .12 panUcTaHUMOHHOE obcnyxmBaHue
(eupmyarnbHoe obcrnyxuesaHue). [penocTaBneHue

6MONMMoTEYHO-MHGOPMAL MOHHBIX ycnyr
nocpeacTsoMm MHJpOpMaLMOHHO-
KOMMYHWKaLMOHHbIX TEXHOSOrnn 6es
obsi3aTenbHOro MNpPUCYTCTBUSA  Morb3oBaTternen B
6rnbnmoTeke nnm ee BHeCTaLMOHAaPHOM
nogpasgernieHuu.

3.3.12.1o0obcnyxuBaHue yepes cauTt
oubnuotekun: [nUctaHuMoHHOe  OOCnyvBaHue,
NpeooCcTaBrsAloLEE MOMb30BATENMNO  BO3MOXHOCTb
nonyyeHnss GUBNMOTEYHO-MHAPOPMALIMOHHBLIX YCIyr
yepes calt OubnmotTekm WM Ha  agpec
SJIEKTPOHHOW MOYTbI NONb30BaTENs.

3.3.12.2 obcnyxuBaHne 4Yepe3 couuaribHYH
ceTb: [ncTaHLUMoHHOoEe obcnyx1BaHue,
npegocTaBndaoWee MNofb3oBaTento BO3MOXHOCTb
CBA3bIBATLCA C APYIMMA  NvuamMu  C  Lenblo
00LLEeHWs1, COBMECTHOW paboTbl U/Mnm coBMECTHOIo
NCMOSfb30BaHNA WMHAOPMALMOHHBLIX PecypcoB npwu
nocpegHuyecTee 6MbnmoTekn.

3 .3 .1 3 craumoHapHoe obcnyxuBaHue:
[MpeoocTtaBneHne nonb3oBatensaMm OubnMoTedHo-
NHPOPMALMOHHbIX ycnyr B NMOMELLEHUSAX
ounbnmoteku.

3.3.13.1aboHeMeHTHOE  OOCHyXMUBaHMUeE:
[MpeoocTtaBneHne nonb3oBatensaMm OubnMoTedHo-
MHOPMALMOHHBIX  YCRyr No  abOHeMeHTy, Mo
3a04HOMY aboHeMeHTy, Mo MexbunbnmoTe4yHoOMYy
aboHeMEHTY, no MeXOyHapoaHOMY
MeXO MO NMoTe4YHOMY abOHEMEHTY.

distance service

service via library
website

social network
service

inhouse use service

loan service



3.3.13.2 obcnyxmBaHue B 4YuTasibHOM 3ane:
[MpeoocTtaBneHne nonb3oBatensaMm OubnMoTedHo-
NMHCPOPMAaLMOHHbLIX YCIyr, npeanonararowmx paboTty
B cneLmanbHOM NMoMeLLeHun Db nmMoTeku.

3.4 bubnuoTte4YHo-UH( OpMaLMOHHbIE YCIyTn

3 . 4 . 1aboOHeMeHT: BubnunoteyHo-
MH(OPMaLUMOHHaa  ycnyra, npegycmaTpuBaroLLas
BblJayy OOKYMEHTOB BO BPEMEHHOE MOSfb30BaHue
BHe BUBNMOTEKN Ha onpeaeneHHbIN CPOK.

3.4.1.13a04HbIN aboHeMeHT: dopma
aboHeMeHTa, npegocTaBnsAlWAs  BO3MOXHOCTb
nNofny4yeHns nosb3oBaTeNndaMn  LOKYMEHTOB  (MX
doparmMeHTOoB) Ha pasnnyHbIX HOCUTENAX
NHopMaL MM NyTeM NePECHISIKM Mo no4Te.

3.4.1.2 mexbmnonmnorteyHbin aboHemeHT, MBA:
dopma aboHeMeHTa, OCHOBaHHad Ha B3aMMHOM
NCMNOMb30BaHUN JOKYMEHTOB M3 POHAOB pPasfiMYHbIX
6mMbnnoTek, nyTem npeaocTaBfieHnst LOKYMEHTOB BO
BpeMEHHOE MOorib30BaHuE.

3.4.1.3 MexxayHapoAHbIN MeXOUONMNoTeYHbIN

aboHeMeHT, MMBA: dopma  aboHeMeHTa,
OCHOBaHHass Ha  B3aMMHOM  WUCMOMNb30BaHUU
OOKYMEHTOB M3 (pOHOOB 3apybexHbix 6bubnmoTek m
OHOOB  OTEYEeCTBEHHbIX  BubrnmoTek, nyTem
NpeaocTaBlfieHNss  OOKYMEHTOB BO  BpeMeHHoe
Norib30BaHue.

on-site service

loan, lending

correspondence
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interlibrary loan,
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3.4 .1 . 43NneKTPOHHbLIN aboOHeMeHT:
[peoocTtaBneHne  4epe3  caut  6uMbnmoTekun
3aperMcTpmpoBaHHbIM nonb3oBaTensm
B6ecnnaTHOro AocTyna K ceTeBblM JIMLEH3NOHHbLIM
AOKYMEHTaM MNyTeM MX 3arpy3kuM Ha YCTPOWMCTBO
nonb3oBaTens.

[MpumeyaHus

1 Tlo wncTedyeHUM YCTAHOBIIEHHOrO CpoOKa
3arpyeHHble AOKYMEHTbI aBTOMaTUYECKMU
CTaHOBATCHA HEOOCTYMNMHbIMU O115 MPOCMOTpa.

2 KonnyecTBO O4HOBPEMEHHOIO NCMNOSIb30BaHUSA
AOKYMEeHTa ornpeaenseTcs

NULLEH3MEN.

3 .4 . 26ubnuoteyHasn KOHCynbTaLus :
Pa3sbscHeHue bubnnoTtekaps, yKasblBarolLee
HanpasneHve CaMOCTOSTENBHOIo noucka

(nony4eHus) Heobxoanmon NHopmMaL M B OTBET Ha
pa3oBbIN 3arnpoc nosib3oBaTerns.

[MpumevaHme - Buabl KOHCYrbTauui:
6ubnunorpadmyeckas, OpUEeHTMpPYIoLWAS,
BCNoOMOraTernbHO-TEXHNYEeCKad, UHOMBMOYyarnbHas,
rpynnoBasd, ycTHasi, NMCbMEHHas.

3 . 4 . 3o6ubnuorpadmnueckas cnpaBka:
Bubnunorpadumyeckaa nHgopmaums, nonyvyeHHas B
pe3yrnbTarte rnovucka B OTBET Ha pasoBbl 3anpoc
nosib3oBaTens.

e-loan

advisory  service,
consulting service

bibliographic
reference



[Mpumedanne - Bugbl 6Gubnunorpadmyeckmx
CNpaBOK: TemMaTunyeckasi, afgpecHasi, YTouYHsLwas,
YCTHasi, NUCbMEHHas.

3 . 4 . 4o6ubnnoteyHoe MeponpusTve:
O606weHHOoe HasBaHuMe dopM  BUbnMoTeYHo-
NH(POPMALMOHHbIX  YCIYr, OPUEHTUPOBAHHbIX Ha
pasnuyHble  Kateropum  nonb3oBaTenien  and
YOOBIIETBOPEHNS WX  COLMANbHO-KYIbTYPHbLIX W
NHCPOPMALMOHHbIX NOTPEBHOCTEN.

[MpumeyaHne - Hanpumep, Bevep BCTpeun,
AUCKyccus, BUBNMOTEYHbIN KBECT, BbICTaBKa.

3.4.5 6poHupoBaHue aokymeHTta: CoxpaHeHue
3a 3aperncTpupoBaHHbIM nosib3oBaTenem
AOKYMEHTa 4S9 NoCcreayoLwero ero UCrnosib30BaHus
(nonyyeHusa 6e3 3akasa).

3.4.6

BbIrpy3Ka pecypca: KonnposaHne
SNIEKTPOHHOTO AOKYMEHTa C JIOKanbHOro  Wiu
yOaneHHoro cepeepa npu NOMOWM 3NEKTPOHHOrO
cepsuca, nogaepxveBaemoro 6ubnmotekon, Ha
paboyee MecTo nonbL3oBaTens.

[COCT P 7.0.94-2015, nyHKkT 2.5.11]
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3.4.7 Bblgaya gokKkymeHTa: [lpegoctaBneHve B
Nonb3oBaHWe AOKYMEeHTa (opurnHarna unm Konmm) no
3anpocy norb3oBaTtens.

3.4.8 Bblgaya penpoayumMpoBaHHbIX KOMUW
AoKymeHTOB: [NpegocTtaBneHve n3 6ubnMoTe4Horo
dooHAa KOMuin AOKYMEHTOB UM UX YacTen.

[Mpumedanne - PenpogyumpoBanue no FTOCT P
7.0.94 BKMOYaeT KcepoKkonupoBaHue,
MUKPOCOTOKONMPOBaHWE, OLUIPOBKY.

3.4.9 BbicTaBKa: [leMOHCTpauus [LOKYMEHTOB,
CUCTEMATU3NPOBAHHbLIX B COOTBETCTBUU C
OnpeaeneHHon  KoHUernuuen, B  MNOMELLEHMN
onbnmoTekn nnm BHe GMONNOTEKMN.

3.4 .9 . 1BuptyanbHas BbICTaBKa:
HemoHcTpaums B cetn VIHTepHeT BuMpTyarbHbIX
obpa3oB [OKYMEHTOB, CUCTEMATU3UPOBAHHLIX B
COOTBETCTBUKN C OnpeaeneHHon KOHUENLNEN.

3 . 4 . 1 0andpdepeHuumpoBaHHOEe
obcnyxmBaHue pykoBoauTeneu; OOP:
ObecneveHne pykoBoguTenen pasfmyHbIX YPOBHEN
cneunanbHO NOAroToBreHHON Bubnmorpadguryeckon,
doakTorpadmyeckomn, aHanMTU4eckomn NHgopmaumnen,
npeaHa3Ha4YeHHoM ans peLLEHNS] 3agad
yrpaBrieHus.

circulation

loan reproduced
documents

exhibition

virtual exhibition

selective service for
managers
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3 .4 . 1 1pocraBka O OKYMEHTOB:
[MpegocTaBneHne OOKYMeHTa (opurMHana wunm
Konun) no  MexoubnmoteyHomy  abOHEMEHTY,
MeXOyHapoL4HOMY MEXOMONMoTEYHOMY
aboHEMEHTY, NOCPEeACTBOM 3JIEKTPOHHOW 4OCTaBKU
OOKYMEHTOB, [OCTaBKM MO MECTY HaxOXaeHus
norb3oBaTers.

3.4.11.1 aneKTpoOHHasaA AoCTaBKa OAOKYMEHTOB:
[penoctaBneHne 3NEeKTPOHHbLIX AOKYMEHTOB (MIn
WX YacTer) MO 3anpocy norb3oBaTens 4yepes
NHGOPMaLMOHHO-TENEKOMMYHUKALMOHHbIE CETH.

3.4.12goctyn K CnpaBOYHO-MOUCKOBOMY
annaparty oubnunotekwu: Ob6ecne4veHne
BO3MOXHOCTU UCMOSb30BaHUA KaTanoroB, KApTOTEK,
0a3 gaHHbIX.

3.4 .13 n3dbuparenbHoe pacnpocTpaHeHune

UHc¢p opmaumu; NPW: [NpenocTasneHve
MHdhopmaLLnuK, BHOBb NosIBUBLLENCS B
MHJ)OPMaLIMOHHO-MONCKOBOM cucteme, B

COOTBETCTBMM C  TMOCTOSIHHO  OENCTBYHLUMMMU
NHAOPMALMOHHBIMK  3anpocamMu  Morb30oBaTenewn,
NPy HanM4Yum obpaTHOM CBA3N.

3.4 .14 n3BeweHune O 3aA0J1XKeHHOCTM:
CoobweHne o6 unctedeHUn cpoka Mnosib30BaHUS
OOKYMEHTOM N HEOOXOAMMOCTU ero Bo3Bpara.

3.4.15npoaneHne cpoka mnonb30BaHUs
AOKYMEHTOM: YBeNmMyeHne CcpokKa Mosfib30BaHNA
AOKYMEHTOM Ha aboHeMEHTE Unn B YnTanbHOM 3ane
Nno MHUUMaTMBe nosib3oBaTerns.

document delivery
service

electronic  delivery
service

access to library
reference retrieval
system

selective
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overdue notice

renewal



3.4 .1 6 pesepBupoBaHue AOKYMeHTa:
[locTaHOBKa norb3oBaTenda B odepedb 3a
AOKYMEHTOM, OTCYTCTBYHOLLMM B MOMEHT 3arnpoca.

3.4.17 ycTHbIN OuGNuorpacpmnyecknm oo630p:
YcTtHoe  6Bubnmorpadmyeckoe  coobuweHne o
OOKYMEHTaxX C KpaTKUMW WX XapakKTepUCTUKaAMKU W
AEeMOHCTpaLmen JOKYMEHTOB.

3.4 .1 8 daktorpadmnyeckasn cnpasBka:
dakTorpadmyeckas MHJpopMaLms C
oubnunorpadmMyeckon CCbIIKOM Ha €e WUCTOYHUK,
nosilydeHHas B pesynbTaTe Moucka B OTBET Ha
pa3oBbIN 3arnpoc nosib3oBaTerns.

3.5 OpraHusauuoHHas CTPYKTypa
oubnuoTe4YHo-MH¢ OpMaLMOHHOIo
o6cnyxmBaHuaA

3.5.1 6UGNMoTeYHbIN NYHKT. TeppuTopuanbHo
060cobneHHOe  CTPYKTYypHOe nogpasaeneHue

B6rnbnmoTekw, OpraHn3oBaHHoe no MeCTy
XUTENbCTBA, paboThl, yyeoObl, oTAblxa
nosib3oBaTenemn.

3.5.2o01taen aboHemeHTa: CTpyKTypHOE
nogpasgeneHne OuMbnMoTekn, oOcyLlecTBsoWee
BblAa4yy AOKYMEHTOB BO BPEMEHHOE MONb30BaHME
BHEe OMONMoTeKu.

document
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library service point
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3.5.3 cnpaBoyHaa cnyxba: CTpyKkTypHOE
nogpasgerneHve,  npegocTaBnsiollee  CrnpaBku
(bubnmorpadmyeckne wn - dpakTorpadmyeckmne) wu
KOHCYNbTaL MM No 3anpocam nornb30oBaTernen.

3.5.3.1 BupTyanbHasa cnpaBo4yHas cnyxba:
CnpaBoyHass cnyxba, npegHasHavyeHHaa Aans

AVCTaHLMOHHOM nepegnayu MHJpopmMaL mm
nonb3oBaTensm.
3 . 5 . 4 nepeaBmxHasn (MobunbHas)

oubnuoteka: bubnmorteka, pacnonoxeHHaa B
cneuymansHoO 000py4OBaHHOM, YKOMIMNEKTOBAHHOM
TpaHCNOPTHOM cpeacTee (Hanpumep, 6mMbnmobyc,
KWBO) ana obcnyxuBaHuss  TeppuTopuanbHO
yaaneHHblX  OT  CcTauMoHapHon  Bubnmnotekm
nonb3oBaTernen.

3 .5 . 5nyHKT obcnyxuBaHuA: MecTo
npeaocTaBneHna nonb3oBaTento  GubnmoTeyHo-
NMHEPOPMAaLMOHHbIX ycnyr COTpYAHUKaMU
onbnmoTtekn.

3.5.6cnyx6a peructpaummn: CTpyKTypHOE
nogpasgeneHne 0OuMbnMoTekn, ocyLecTBsoLee
perMcTpauno nNonb3oBaTtenen n NpeagocTaBnsAloLLee
yuTaTernbCckne OuneTbl.

3.5 . 749YnTanbHbIN 3an ononunoTekwu:
CTpyKkTypHOE noapasgeneHue oubnmoTteku,
npegHasHavyeHHoe Ana  Bblgayn [OOKYMEHTOB W
paboTbl C HAMK B NOMELLEHN BUBNMOTEKK, a Takxe
obecrneyeHna JOCTyna K 3NeKTPOHHbLIM pecypcam.

reference
department

virtual reference
service

bookmobile

service point

registration service

reading room



3.5.7.1 oOWmM yutanbHbIN 3an:. YuTanbHbin
3an, npegHasHadYeHHbIM Ond  YOOBJIETBOPEHUS
Pa3HOCTOPOHHUX MNOTPEOHOCTEN BCEX KaTeropum
nonb3oBaTeneun.

3.5.7.2 cneunanumsmpoBaHHbIN YUTaNbHbIN
3an. YuTtanbHblM 3an, npegHasHadeHHbIn AN
yAOBIETBOPEHMS npodeeccnoHarnbHbIX n
cneunanbHbIX NOTPeBGHOCTEN NoNnb3oBaTENEN.

[MpumeyaHve - UntanbHble 3anbl
AvddpepeHUmpytoTCsa  No  OTpacnsaMm  3HaHUA U
KOMMJiekcamM Hayk, Nno KaTeropusm norb3oBaTtenen,
Mo TUNy v BUAY OOKYMEHTOB.

3.6 YcnoBus ouonunoTe4yHo-
MHJ OpMaLMOHHOIo o6cnyXuBaHuA

3 .6 . 1BUpTyanbHbIN YUTanbHbIN 3an
(81eKMPOHHbIL  YumarbHbIt  3ar). [MporpaMmmMHo-
TEXHONOrM4YecKoe cpeaCcTBO ynpaBrieHNss ceTeBbIMU
noKanbHbIMM ~ MHPOPMALMOHHLIMW  pecypcamu,
KOoTopoe npeaHasHa4yeHo ans B3aUMHOrO
NCNOb30BaHNA BMBMOTEYHBIX PECYPCOB B peXUME
yAarneHHoro gocTyna.

3.6.2 poctyn (K MHGOPMALMOHHBLIM pecypcam):
[pepocTtaBneHne  BO3MOXHOCTM  MOSb30BaHUA
AOKYMEHTOM U HdpopmMaumen.

general reading
room

specialized reading
room

virtual reading room

access



3.6.2.1 oTKpbITLIN AOCTYyN (C80600HbLIU docmyi)
(k  OumbrmoteyHoMmy  donHay):  ObecnedveHve
Nonb30oBaTeNs M BO3MOXHOCTU CaMOCTOSTESTbHOTO
noucka n Belbopa JOKYMEHTOB.

3.6.2.2 orpaHNYeHHbIA AO0CTYN (3aKpbimabil
docmynrn) (k ©ubnuotedHomy doHay): HocTtyn K
NHopMaLLNK, OOKYMEHTaM, ycriyram,
OFPaHMYEHHbIN  OBWMMKM UM cneymnanbHbIMK
yCIIOBUSIMW.

3.6.3

AOCTyN: Ob6paLweHune K  3neKTPOHHOMY
OOKYMEHTY, pa3MELLEHHOMY Ha  YCTPOMNCTBE,
OTNIMYHOM OT YCTPOMCTBA NOSfb30BaTeNs.

[COCT P 7.0.94-2015, nyHkT 2.8.1.1]

[MpumeyaHne - TepMuH nNpvBedeH B 3Ha4YeHUn
AO0CTYNa K 3JIeKTPOHHbBIM pecypcam.

3.6.3.1

OTKpbITLIN AocTyn: [JocTyn K uHdopmauun 6e3
cneunasnbHbIX  (OMHAHCOBBIX,  OPUOUYECKUX U
TEXHUYECKMX  YCIOBUM C  UCMNOSb3OBaHMEM
MHJPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX CETEN.

[COCT P 7.0.94-2015, nyHKkT 2.8.1.1.7]
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[MpumeyaHne - TepMuH nNpvBedeH B 3HA4YeHUn
OTKPbITOro JOCTYNa K 3N1eKTPOHHBLIM pecypcam.

3.6.3.2 cBobOAHLIN AocTyn (K 3NEKTPOHHbLIM
pecypcam): [JocTyn K 3nekTpOHHOW uHdOopMaLuuu,
He npegnonarawmin oMHaHCOBbLIX 3aTpar.

3.6.3.3
OrpaHUYEeHHbIN AOoCTyn: HocTyn K
9NEKTPOHHbIM pecypcam, TpedyroLwmn

aBTOpPM3aLUN, perucTpaLum Unn npeaocTaBngeMbIin
Kpyry nonb3oBaTeneir Ha YCIoBusIX BragenbLa
pecypca 1nm MHGOPMAaLIMOHHOIO NOCPEeaHUKA.

[COCT P 7.0.94-2015, nyHkT 2.8.1.1.5]

[MpumeyaHne - TepMuH nNpvBedeH B 3HA4YeHUn
OrpaHNU4YEeHHOro JOCTYyNa K 3N1eKTPOHHBIM pecypcam.

3.6.3.4

free access

closed access

remote access
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yAarneHHbIn  (OAUCTAaHUMOHHLIA)  AOOCTYyM:
O6paLleHue K 9NEKTPOHHbIM pecypcam,
pasMeLleHHbIM Ha cepBepe, AOCTYMNHOM 4epes
NHGOPMaLMOHHO-TENEKOMMYHUKALMOHHbIE CETH.

[COCT P 7.0.94-2015, nyHkT 2.8.1.1.1]

3.6 .4 Aao0CTynHOCTDL: LLinpokunin CNekKTp
BO3MOXHOCTEN OS19 UCMNOSMb30BaHUA MHopmMauun,
AOKYMEHTOB, YCHyT.

3.6.530Ha ob6bcnyxuBaHuA: Tepputopus, B
npegenax KoTtopon Oumbnuoteka npegocTaBnser
CBOW YCNyru.

3.6.6 kabuHeT ANA MHAMBMAYaNbLHOWU PaboTHI:
CneumnanbHo obopyaoBaHHOE n YaCTUYHO
N30MMPOBaAHHOE OT OOWEen YUTaTernbCKON 3O0HbI
paboyee NpoCcTpaHCTBO AN Nofib3oBaTens.

[MpumeyaHne - B BupTyansHOM cpeae - NUYHbIN
KabuHeT.

3.6.7 KOHTponb poctyna: Mepbl, NpyHMMaeMble
ONs  orpaHvdeHust [ocTyna nonb3oBaTtenen K
AaHHbIM, TpebyruwM COOTBETCTBYIOLIEIO YPOBHS
Aonycka.

accessibility
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3 . 6 . 8 nonb3oBaTeNbLCKUN MHTEepcheunc: user interface
BusyanbHass 4acTb KOMMbIOTEPHOIO MNPUIIOKEHMS
WNM OnepaumoHHOM CcuUcTembl, obecnedmnBaroLLas
B3aMMOOENCTBME MONb30BaTeNs C MpPOrpamMMHbIM
obecneyveHnem.

3.6.9 npaBa pgoctyna: COBOKYMHOCTb MpaBwr, access rights
pernaMmeHTpyomx MNopsi4oK, YCoBust AocTyna
nonb3oBatens K MHopMaunm N K ee HOCUTENSAM.

3.6.10 yntatenbckaa 30Ha: YacTtb OubnmoTeku, user service area
AOCTYMHas Nonb3oBaTensim.

AndaBnUTHbLIN yKa3aTenb TEePMUHOB Ha
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